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Computer Know How Series

Presented by Adam Lacey (Applications Etc) 916-813-7819
Apple Apps — Thursday August 11" 2016 @ 2pm

Device Orientation (know your device)
a. Physical Device (buttons, switches, sensors)
b. Operations System (Current iOS 9.x.x) and Updates (iTunes or Settings App)
c. Differences between iDevices (iPhone, iPod Touch, iPad, iPad Pro)
Gestures
a. Swipe(s) («1—)), Tap, Tap & Hold, Double Tap, Double Finger Tap, Pinch (in/out)
b. 4 Finger Swipe, 5 Finger Pinch (iPad iOS 5+)
c. 3D Touch - Push and Pop (iPhone 6s & iPhone 6s Plus)
d. App Switcher (Tap and Hold left side of Screen than Swipe Right or Double Press Home Button)
Notifications/Badges (Push, Alert, Banner)
a. Notification Center (iOS 5 or greater) & Control Center (iOS 8 or greater)
b. Settings App (iOS updates) & App Store (third party app updates)
c. Banners vs Popups Notifications
Troubleshooting & Maintenance
a. App Termination & Restarting
iCloud (Sync, Security, Backups)
a. Calendar, Contacts, Mail, Reminders, Photos (sharing), Documents, Notes, Bookmarks
b. Backups (5GB Free and Purchased Capacities)
c. Find my iPhone/iDevice (Battery Level, Play Sound, Lost Mode, Erase), Family Settings
Apps (Help from Apple Tips App)
a. OS (Settings, Spotlight Search, Siri [Voice Assistant] [‘Hey Siri” hands free])
i. Arrangement (tap and hold, then drag)
ii. App Folders (create folder drag over another app & remove all apps to delete folder)
iii. Wallet/Apple Pay (uses NFC for secure transactions)
Phone (iPhone only) & Contacts
Messages (SMS, MMS & iMessage)
Mail, Calendar & Reminders
Camera & Photos (live photos (iPhone 6s), videos, collections)
Safari (Chrome and others are available)
Maps (demo - 3D Touch, Gestures), Compass,
iTunes Store, Music & Videos
Health (Pedometer, *Medical 1D, Sources)
Stocks, Weather, Clock, Voice Memos, Find Friends, FaceTime, Game Center, News, iCloud
Drive, iBooks, Watch, PodCasts
3" Party (depends on user usage) (Apple App Store)
i. How to Use App Store
ii. Gas Buddy, Shazam, News Stations (KCRA), Road Trip, Inventory, Finance (Banks,
CCs, Streaming (Netflix, Hulu, Cable Providers, Broadcasters), Shopping (eBay,
Amazon, Target, Walmart), Parking (Meters, Garages), Community Apps (Nextdoor,
Sac311, Sac County, Sac PD)
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